Hi
Welcome to this introduction to our second most popular survey (after the Fees
Wages and Salary Survey is a MUST if you employ staff. The reality is
that most practice owner/managers are not always aware of what the industry
standards are as far as pay goes. Forget the “Awards’, they are not a genuine
reflection of what is actually being paid out there. The aim of this survey is to make
you aware of what is being paid for all categories of veterinary and non-veterinary
staff.
Survey).The

A few FAQ’s first:
1. Specifically, what staff members are being surveyed?
Answer: We are aware that you need information on all employment groups
even though they may not currently apply to your situation. The groups in the
survey include:
- Veterinarians
- Veterinary nurses
- Animal attendants
- Reception & office staff
- Practice managers & bookkeepers
2. Many of my staff members don’t work full-time. How do you compare
them to full-time employees?
Answer: We are aware that many employees in veterinary practice these days
do not necessarily work a full week. To overcome the variable hours worked
we calculate all employees back to an hourly rate and compare this hourly rate
rather than a full year salary. This way you will be able to directly compare all
employees in similar situations.
3. Does the survey cover total packages or does it cover items separately
such as superannuation, fringe benefits, bonuses, after hours etc
separately?
Answer: Every practice has a slightly different situation when it comes to
paying staff so the easiest way to cover this is to have three separate data
entries:
- Base ordinary hours and pay – for basic hours and payments
- Additional $ benefits – including after hours, weekend
work,overtime, bonuses etc.
- Non-tangible benefits – that will include cars, memberships,
conferences etc that are not actually paid as a $ component of
wages (optional)
A section of your report will then display three tables for each employment
groups that will clearly indicate each of the above.
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4. What do I need to participate?
Answer: Access to wages and salary information for each of your employees
along with normal and supplementary hours worked.
It is not uncommon that some practices have variable non-standard
employment arrangements – in this case you simply contact MPV Consulting
to clarify the best way to enter data.
5. Do I need to enter all staff information, do I need to identify them and
how confidential is the information?
Answer: We have been doing this for a long time now – I think this is our 10th
Wages and Salaries survey.so we do understand the issues of confidentiality
completely. For the success of the survey we need ALL staff information. We
do NOT require that the staff members are identified! Your report will include
an individual comparison for each staff member according to the employment
group and type they occupy. You can chose to enter whatever code you wish
for a staff member for your own benefit so you can interpret their results. This
could be simply a number, initials, name of their dog or anything else you
choose to de-identify staff to anyone other than yourself.
6. Are there any staff members that are excluded from the survey?
Answer: As a rule the answer to this is NO but there are some exceptions. If a
staff member has worked less than 200 hours for the full year (except locums)
or is no longer employed then they should be excluded. The reason is that
staff who only work a few hours may not reflect a ‘normal’ payment rate, so we
recommend that they are excluded.
If this does not adequately explain any aspect of the MPV Wages and Salaries
Survey please feel free to contact us by phone of email.
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